Statement of Participation

iversity hereby certifies that Giulia Tolino has participated in the following course:

Store Design, Visual Merchandising and
Shopper Marketing
Taught from May 2015 to July 2015 by Prof. Claus Ebster.

Course participants learn to understand shopping behavior and how to optimize the design
of retail stores and service environments. Topics include: store layout, store atmosphere,
visual merchandising, shopper orientation, experiential store design.

O versity

iversity.org is a higher education online platform, enabling a global community of learners to study with excellent professors from all over

the world. This certificate does not affirm that the student was enrolled at the mentioned institution(s) or confer any form of degree, grade or
credit. The course did not verify the identity of the student.




