
Statement of Participation
iversity hereby certifies that Shajan Kumar has participated in the following course from
October 2015 to May 2018:

eTourism: Communication Perspectives
Taught by Lorenzo Cantoni, Nadzeya Kalbaska, Elena Marchiori, and Silvia Matilde De
Ascaniis.

Introductory course in eTourism that equip learners with the awareness, knowledge and skills
to understand ICTs and their influences in shaping tourism and hospitality from the
communication science perspectives.

About USI — Università della Svizzera italiana
USI – Università della Svizzera italiana is Switzerland’s most international university. It is
distinctive because of the originality of its degree curricula and areas of research, and
provides a collegiate, dynamic, and multicultural atmosphere: a powerful magnet for
motivated students and talented researchers.
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the world. This certificate does not affirm that the student was enrolled at the mentioned institution(s) or confer any form of degree, grade or

credit. The course did not verify the identity of the student.


